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Promoting Community Accessibility Through Advocacy and
Networking with The Ability App
Chloe Moore OT/S, Belmont University, School of Occupational Therapy
Faculty Mentor: Dr. Teresa Plummer, PhD, OTR/L, ATP, CAPS, CEAS
Expert Mentor: Alex Knoll

Ability App

Deliverables and Outcomes

Resources

Ability App is an application designed to assist individuals
with disabilities in navigating the community. The App
promotes accessibility through ratings, comments and
pictures.
§ Created and founded by Alex Knoll in 2014 when
he was 9 years old
§ The app includes 4 domains: mobility, visual,
hearing and cognitive, this feature allows for user
customization based on individual needs
§ Crowd sourced data collection used to create a
numerical accessible rating on a scale of 0-5
§ Partial information can be entered to facilitate an
accessibility score

My capstone focus was networking for Ability App through
presentations and community education. I reached out to
healthcare professionals, businesses, students and
accessibility experts in NC and TN.
• Educated 815+ Individuals on Ability App, occupational
therapy and community accessibility through presentations,
meetings and printed information
• Met and coordinated with 10+ professors, organization
leaders and student leaders to share Ability App and receive
feedback
• Educated myself on the lived experiences of those with
disabilities through research, community exploration and
collaboration with professionals and individuals with
disabilities
• Created graphics to share during presentations with
business owner and during a health and wellness fair s to
promote Ability App
• Reviewed 20+ community locations to increase data
collection
• Completed WHO Wheelchair Service Training Basic
• Recorded Ability App presentations for future use
• Assisted with development and implementation of
interprofessional event for 100+ Belmont University
interior design, OT and PT students
• Interviewed for IU’s Healthcare and Wellness Spotlight
series

Accessibility can be difficult to measure based on the
diverse needs of the population. The following list consists
of resources used to understand the lived experiences of
those with disabilities and the current standards set in
place for accessibility by the government and local
organizations.
§ The American’s with Disabilities Act (ADA)
§ Ability Ambassador Guidebook
§ AARP Livable Communities: An Evaluation Guide

Needs Assessment
Research
§ 22% of adults living in the US have a disability with the
highest prevalence being 13% of individuals with a
mobility impairment followed by 10.6% of individuals
with a cognitive impairment (CDC, 2015).
Ability App
§ Ability App officially launched globally in 2020, this is
the same year the Covid-19 pandemic impacted
community access thus limiting data collection for the
app. There is a need to increase app reviews through
education, advocacy and networking.

Goals
§ Student will facilitate group meetings with Ability App
ambassadors and other healthcare
professionals/students
§ Student with compile a resource of various community
mobility assessments
§ Student will advocate for the needs of individuals with
disabilities regarding community accessibility
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Future Directions
Future work with Ability App may include:
§ Researching the impact of Covid-19 on community
accessibility and socialization of those with disabilities
§ Collaboration with computer engineering/business
students to further refine the app and business model
§ Planning and implementation of a map-a-thon to collect
data, ideally in communities with limit data
§ Reaching out to AOTA and TNOTA
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